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MEMBER SELF SERVICE: 01/06/2020 - 31/08/2020

Statistics between

Registered Members - 11,563 (34.31%) Percentage by Status 01/06/2020 to 31/08/2020 (92 days)
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As at 31/08/2020, 34.31% of Clwyd Pension Fund’s membership has
now registered for MSS since we went live.
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An upgrade to the MSS system in September 2020 means that
deferred members can now request an estimate from us by clicking a
‘Begin Payment Request’ button. This facility means that the member
does not need to write / email us requesting the estimate. It makes
the process more efficient and user friendly for the members. ACTIVE = DEFERRED ™ PENSIONER " DEPENDANT
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